KELLING PARISH COUNCIL
Chair — Councillor J. Mills

MINUTES OF THE MEETING OF KELLING PARISH COUNCIL
HELD ON THURSDAY 25™ JANUARY, 2024 AT 6.00 PM
AT THE OLD READING ROOM, THE STREET, KELLING

Present:-
Vice-Chairman — ClIr. A. Cunningham, ClIr. D. Ellingham, Cllr. T. Griffin,
Cllr. I. Grundy and ClIr. P. Randell.

County Councillor — E. Vardy.
District Councillor — V. Holliday.

Julie Chance — Clerk.

1. MINUTES OF THE MEETING HELD ON THURSDAY 25™ JANUARY, 2024

The Minutes of the meeting held on Thursday 25™ January 2024, having

been circulated, were taken as read, AGREED and signed by the Vice-
Chairman.

2 APOLOGIES FOR ABSENCE

Apologies for absence were received from Cllr. J. Mills.

3. DECLARATIONS OF INTEREST AND REQUESTS FOR DISPENSATIONS

Declarations of interest were received from Cllr. T. Griffin concerning any
Kelling Church matters.

Declarations of interest were received from ClIr. P. Randell concerning
any Kelling Heath matters.

Clerk: Julie Chance

Pine Lodge, Gimingham Road, Trimingham, Norfolk, NR11 8HP.
Tel: 07305048062

Kellingparishcouncil@gmail.com




7.

PUBLIC PARTICIPATION

No members of the public attended the meeting.

POLICE

5.1 Camera Safety Partnership Scheme:- The Clerk reported that she
has not received an update. It was AGREED that the Clerk would
email PC Gower-Smith and request an update for the next
meeting.

5.2 SNAP:- District Councillor Holliday reported that anti-social
behaviour was set as the priority at the recent meeting.

COUNTY AND DISTRICT COUNCILLORS’ REPORTS

6.1 County Councillor’s Report:- Attached — Appendix A. County
Councillor Vardy reported that Norfolk County Council have a
balanced budget. The consultation on the recycling centre has
been completed. County Councillor Vardy congratulated the
Parish Council on the completion of the footpath and gates which
are a vast improvement. The Members thanked County Councillor
Vardy for contributing towards the cost of the project.

County Councillor Vardy reported that trees will be available again
in November and he will meet the cost of any for Kelling if land
can be identified for planting.

6.2 District Councillor’s Report:- February and March — Attached -
Appendix B. District Councillor Holliday reported that the decision
on Blakeney Surgery is due to be made on 7*" May. The digital
switchover is causing some anxiety. She asked that Members
identify the vulnerable people who only have landlines as they will
not be contacted and have no idea this is happening. It was
AGREED that the Clerk would contact Tech UK and request some
leaflets for distribution in the village.

PLANNING

7.1 PF/24/0558 — Conversion of redundant swimming pool, The
Lowes, Pool Building, Holgate Hill, Cley Road, Kelling:- No
objections.



10.

8.1

GRIT BINS

Clir. Randell reported that the grit bins have been filled. No
further action will be taken in this matter.

DARK SKIES POLICY

9.1

The Clerk reported that a meeting between Clir. Mills and Kelling
Primary School was due to take place to discuss cowlings for the
lighting. The Clerk will ask Cllr. Mills for an update on this meeting
and this will be given at the next meeting. It was AGREED that a
notice will be placed on the notice board informing residents that
the Parish Council have a Dark Skies Policy which can be viewed on
the Website.

FINANCE

10.1

10.2

10.3

10.4
10.5

10.6

10.7

Cash Book:- The Clerk circulated the cash book made up to 29
February, 2024 which was AGREED.

Bank Statements:- All Members present signed the bank
statements against the bank reconciliation to the period ended
29th February, 2024.

Norfolk ALC — Subscription:- It was AGREED to renew the
subscription with Norfolk ALC in the sum of £96.53. This
subscription will be due in April.

Website:- Report from ClIr. Mills attached — Appendix C.

SAM2 Sign:- The Clerk reported that the cost of a new SAM2 Sign
is £3,175. Optional Extra Data Collection Unit at a cost of £379. It
was AGREED that as the SAM 2 sign being used at the moment is
working well no further action would be taken in this matter. This
will be removed from the agenda. Clir. Mills circulated data —
attached — Appendix D.

Budget 24/25:- This matter will be placed on the next agenda for
an update from Clir. Mills.

Defibrillator:- This matter will be placed on the next agenda for an
update from Clir. Mills.



11,

12.

13.

10.8

10.9

The following payments were AGREED. £

Clerk’s salary and travel — February and March 356.98
HMRC - Tax 84.76
Norfolk ALC — New Website 204.40

Internal Auditor:- It was AGREED to appoint Roger Canwell as the
internal auditor for the current financial year.

10.10 Quotation — Grass Maintenance:- The Clerk reported that a quote

has been received in the sum of £60 per cut for the maintenance
of the grass at the entrance of Weynor Gardens and around the
War Memorial. AGREED. The Clerk will inform Adam Jones
Countryside Services that their quote was successful.

HIGHWAY MATTERS

11.1

11.2

11.3

114

It was AGREED that a further inspection will be carried out
through the village. Cllr. Griffin kindly offered to carry out this
inspection and this matter will be discussed at the next meeting.
30 mph Signs and Yellow Lines — Bus Stop:- The Clerk read an
email received from Norfolk County Council stating that they do
not have a timescale for when this work will be carried out.
Broken Yellow Sign:- Cllr. Cunningham and CllIr. Randell will be
meeting with Hornsea 3 on 17" April to discuss this matter. This
matter will be placed on the next agenda for an update.
Abnormal Load Delivery:- Circulated. Noted.

QESTIONNAIRE — WEYNOR GARDENS ORCHARD

12.1

Cllr. Mills visited the Norfolk Records Office but was unable to
identify ownership of the wasteland at the end of Weynor
Gardens. Cllr. Mills has also examined the records on the Land
Registry and there is nothing to help identify the owner of the
land. Further enquiries will be made and this matter will be
placed on the next agenda for an update.

MEETING DATES 2024

13.1

It was AGREED that the meetings will be changed to the third

Wednesday bi-monthly and the Clerk will submit an amended
meeting date schedule.



14,

15.

16.

17.

18.

19.

BLAKENEY SURGERY CLOSURE

14.1 The Clerk circulated all updates received. The Members felt that
the closure of the Surgery will not adversely affect the residents of
Kelling.

POLICIES

15.1 Standing Orders:- Circulated. No amendments.

15.2 Co-Option Policy and Financial Risk Management:- The Clerk will
circulate the two policies to Members and this matter will be
placed on the July agenda for further discussion.

VILLAGE EVENTS

16.1 It was AGREED that no events will be held in 2024. This matter
will be reviewed annually.

KELLING HEATH TRUST

17.1 It was AGREED to re-appoint CllIr. P. Randell and Dr. Andrew
Cannon. Cllr. Randell reported that the Trustees are meeting in

April and will be considering whether to replace the cattle which
sadly died.

ITEMS FOR NEXT MEETING

None.

CORRESPONDENCE

Norfolk ALC — Various — Circulated. Noted.

Norfolk PTS — Various — Circulated. Noted.

Rural Services Newsletters — Circulated. Noted.

NNDC — Defence Employer Recognition Scheme — Circulated. Noted.

D-Day:- The Clerk read an email received from the Clerk at Weybourne
enquiring whether, if the beacon is to be lit for D-Day, it could be a
joint project between Kelling and Weybourne Parish Councils.



Cllr. Cunningham will liaise with The Muckleburgh Collection with
a view to lighting the beacon on site at a joint event. D-Day 80"
anniversary is 6™ June 2024.

20. DATE OF NEXT MEETING

The date of the next meeting was noted as Wednesday 15" May, 2024 at
6.00 pm in The Old Reading Room, Kelling. Please note this will be the
Annual Parish Meeting and the Annual Parish Council Meeting. The Clerk
will contact local organisations to submit a report for the Annual Parish
Meeting.

21. TO CONSIDER A RESOLUTION UNDER THE PUBLIC BODIES (ADMISSION
TO MEETINGS ACT 1960) TO EXCLUDE MEMBERS OF THE PUBLIC.

AGREED.

22. WAR MEMORIAL

The Clerk reported that she has received one quotation for repairs and
cleaning of the War Memorial. It was AGREED that the Clerk will
forward this to Clirs. Cunningham and Randell in order that they can
discuss any possible funding at their meeting with Hornsea 3 on 17t
April.

There being no further business the Chairman closed the meeting at 7.20 pm.

------------------------------------------------------------------------------------------------------------

Chairman Date
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More than t%n thousand Norfolk children
benefit from mental health programme in
first year

A children’s mental health and wellbeing programme, funded by Norfolk County Council, has supported
more than 10,000 in its first year.

The Rise Up programme gives children and young people valuable knowledge and strategies to support
their mental health and is being delivered in secondary and special schools across the county. 93% of
young people said that their ability to manage their wellbeing improved after completing the programme.
Created and delivered by Future Action, in partnership with Norfolk County Council's Virtual School for
Children in Care, Previously in Care and Children with a Social Worker, the course aims to help children
build confidence, reduce their anxiety, and create a sustainable wellbeing programme within 90 days.
More than 350 teachers across 62 secondary and special schools in Norfolk have taken part in the
online training programme, which delivers a nine-step programme to help support the mental wellbeing
of children and young people.

The RISE Up toolbox of strategies, physical activities and comprehensive set of resources allows
teachers to deliver classroom and small group-based work which helps young people improve their
wellbeing, understanding the challenges facing their mental wellbeing and approaches to overcoming
them.

NCC said “Tackling the growing concerns around the mental health and wellbeing of children and young
people is vitally important and the RISE Up programme is a brilliant tool to help us do that.”

“Teachers are perfectly placed to play a part in supporting young people to understand stress and
anxiety, the impact it can have and how we can look after ourselves and those around us.”

Rob Connelly, Executive Headteacher at Harleston Sancroft Academy said: “As a community, we have
benefitted greatly from the ongoing work and support offered by Norfolk County Council's Rise Up
programme. It has played a crucial role in developing our curriculum, aligned to our vision where all
members of the community are supported to experience ‘Life in All Its Fullness'.

“We are acutely aware of the ongoing and ever-changing pressures and challenges faced by children
and the wider community, and we have a shared responsibility to provide support, both within, and
beyond the classroom because people matter.”

Neil Moggan, Founding Director of Future Action, said: “We are delighted to continue our collaboration
with Norfolk County Council, our partner schools and brilliant teachers across the county who give so
much to our young people. It is vital that our teachers are equipped with the skills to support young
people in a post lockdown education world so our children can thrive."

“We have been delighted with the take up from colleagues, their reviews of the course and the impact it
is having in the classroom. We love showcasing their stories and highlighting the brilliant work they are
doing on a daily basis. Norfolk County Council is leading the way on a national level with more and
more areas of the country following their lead. We encourage any teachers and schools in Norfolk who
want to be part of programme to reach out to us.”

hﬁps:n'lmail.googie.comfmaiIIuIO/’?ik=dcbd64ba26&view=pt&search=all&permmsgid=msg-f;17898(}1 729799946784&simpl=msg-f:1789801729799...  1/2
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Following the successful partnership between Future Action and the Virtual School for Children in Care,
Previously in Care and Children with a Social Worker, Norfolk County Council has commissioned the
programme for a second year.
In its second year, the programme aims to embed the programme across more schools and staff to
enable teachers:

« To identify individual young people struggling with their mental health and direct them to the
specialist support they need as early as possible

« To provide more young people with a range of self-care strategies to protect and build their
mental wellbeing to transform their life chances and reduce the pressure on upstream services

« To teach the link between physical activity and mental wellbeing

In addition, the council has commissioned a “Trauma Informed PE’ programme, also delivered by Future
Action. The aim of the programme is to:

« Educate PE teachers about the impact of childhood trauma and the eight protective factors

« How colleagues can create psychological safety to transform outcomes in the short and long
term

« The link between physical activity, play and mental wellbeing

Secondary and special school teachers or teaching assistants within Norfolk can contact
futureaction.co.uk to access the courses.

Further information about the Virtual School and the offer to Children in Care, Previously in Care and
Children with a Social Worker can be found by emailing Virtual.SchoolsCwSW@norfolk.gov.uk

Focus on prevention and supporting people to live independently as council refreshes strategy for Adult
Social Care

Supporting people to live independently is at the heart of Norfolk County Council's proposed five-year
strategy for Adult Social Care, as the council reshapes its approach based on feedback from residents
and service USers.

Members of the People and Communities Select Committee met on 19th January and heard about how
the council proposes to respond to the challenges facing adult social care and how it has used people’s
views to inform its proposed strategy.

Councillors were asked to endorse the strategy, which focuses on three key areas — prevention and

early help, supporting people to live independently, and ensuring there is the right support for people
with muiltiple and complex needs.

Over the summer, the council held focus groups, ran a survey and worked with partners to facilitate a
range of conversations about adult social care.

The responses have been grouped into six themes, which have helped to shape the strategy.
People told the council:

- They would like to understand more about the services we provide

« The council should ensure information is easy to find

« The council should be consistent in the way it communicates with people

« Some carers would like more support in certain areas

« People with sensory support sometimes feel they would like more support accessing information
« Co-production and engagement should be a priority

Tge strgtegy will need to be considered by the council's Cabinet and Full Council before it can be fully
adopted.

Sent from my iPhone

https://mail.google.com/mail/u/0/ 2ik=dcbd64ba26&view=pt&search=all&permmsgid=msg-f. 17898017297999467848&simpl=msg-f: 1769801 729799... 212
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Wﬁ Gmaﬂ Kelling Parish Council <kellingparishcouncil@gmail.com>

Feb District Clirs report

Clir. Victoria Holliday <Victoria.Holliday@north-norfolk.gov.uk> 16 February 2024 at 10:06
To: Stiffkey Parish Clerk <clerkstiffkey@gmail.com>. beestonpc <beestonpc@btinte:rnet.com?, Tragey Bayfield . )
<c|erk@blakeneyparishcouncil.org.uk>. "wivetonpc@gmail.com" <wivetonpc@gma|!.com>, “'johnstlbbons@gmall.co.m

<johnstibbons@gmail.com>, "kellingparishcouncil@gmail.com” <kellingparishcouncil@gmail.com>, Weybourne Parish
Clerk <weybournepc@gmail.com>, Gemma Harrison - Parish Clerk <clerk.cley@gmail.com>

District Cllrs Report Feb 2024

From NNDC

Democratic Services can now help with temporary clerking support for councils and providing advice to
chairmen and Cllrs and procedural matters.

Coastal

The Shoreline Management Plan Data Explorer has now been launched:

Home | Shoreline Management Plans (data.gov.uk)

We are in SMP5 and 6. This new digital tool makes for easier access to Shoreline Mandgement Plans
which identify the most sustainable approach for managing the risk from coastal flooding and erosion
over the short (0-20 years), medium (20-50 years), and long term (50-100 years).

Planning

The new Local Plan is undergoing examination. The Inspector has been discussing key matters, issues
and questions with professionals and members of the public. There may be modifications to the plan
coming out of these hearings which will go out to public consultation.

Wells Neighbourhood Plan is in the examination phase.

The long awaited 10% Biodiversity Net Gain is now required for major developments, am still come in
for other developments 2nd April this year.

Councils affected by nutrient neutrality can share in £9.6 mill awarded on their behalf to Broadland DC
who are the formal decision makers with input from the various Planning Directors to ensure distribution
across all areas affected.

Norfolk Environmental Credits (of which NNDC is a shareholder) has started selling its first nutrient
neutrality credits. Hopefully this will start housebuilding in affected areas.

Part of the Planning Service Improvement Plan is to introduce a new Local Validation List to set out what

information and documents are needed to submit a planning application. This will go out to public
consultation.

Benefits

The Financial Inclusion team has generated £680k in additional income for households struggling
financially in North Norfolk. They increase income to households by unclaimed benefits, council to
support and food and energy grants and vouchers. If anyone would like to be referred, please email
financial.inclusion@north-norfolk.gov.uk.

Almost £86k has been awarded in Discretionary Housing Payments to support tenancy cues,
homelessness prevention and to support people to stay within the community.

As of 31st January, there were 2546 households on the housing waiting list. 197 homes were let so far
this year. There were 61 households in temporary accommodation and 7 rough sleepers in January.

NNDC was able to purchase 11 additional affordable homes with government funding some of which are
now available to rent. Another four were purchased for refugees.

https:l!maiI.googIe.com/maiIluIOI‘?ik=3273994c1f&view=pt&search=a|l&permmsgid=msg-f;1 7910495886664466448&simpl=msg-f:1791049588666... 1/4
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There are 350 affordable homes in the pipeline of which 38 will be completed in 23/24.

I am chairing a Task & Finish Group ( a sub group of the Overview & Scrutiny Cttee) looking into causes
and prevention of and solutions to homelessness. We hope to report back in a couple of months which
will explain what more we can do to reduce the number of homeless households in our district.

The Integrated Housing Adaptations Team have spent over £1 mill of Disabled Facilities Grant.
Sustainable growth

At a January Business event, 83% of businessmen and women said they were optimistic about the future.

The greatest challenges given was recruiting and training staff, financial stability, workforce
development, transport and availability of sites.

Grants of £389k from the Rural England Prosperity Fund have been offered to businesses and comment
groups for net zero infrastructure, diversification of rural businesses, funding for community groups and
volunteering.

Grants of £311k from the UK Shared Prosperity Fund have been awarded to community infrastructure
projects, the local visitor economy, supporting digitalisation and developing a business support
programme. ‘

Environmental services

Serco is proposing another rounds change starting April 8th, caused by the change in location of the waste
disposal site for recyclables. There will be information coming out from Serco very shortly. Let’s hope
that it’s better implemented than last time! As ever, contact me with problems though apparently the
Serco Customer Care Centre is working well.

Complaints to the Private Sector Housing team have increased, mainly around damp and mould. Please
contact me if you have any problems.

Finance

By the time you read this the budget will have been agreed. £975k of savings been identified with another
£ 250k still to be identified. This means the use of reserves is low. These savings are mostly from
streamlining internal processes.

Customer service

Call wait times were down to 2min 41sec in January with 71% queries answered by the Customer Service
team.’

Other news

BANKING HUB TO COME TO HOLT

As a result of much hard work, Holt has secured a full banking hub. Given the closure of all the banks,
this will be a lifeline for all the surrounding villages and communities that need a banking service locally.
The process will now be that an organisation called Cash Access UK will assess and find suitable
premises. They will then work to perhaps have a different banking organisation visit the hub, one day a
week, every week. The details are yet to be finalised.

BLAKENEY SURGERY

Health bosses ( in the form of the Integrated Care Board) met last month to decide the fate of Blakeney
Surgery. The good news is they didn’t agree to close it, but unfortunately they didn’t decide to keep it
open. What they did agree was another round of consultation with patients, which sounds good except
that it will only be about how and where we Blakeney patients get our meds.

Let me explain how this is wrong.

Our ability to see a GP or nurse at Blakeney was taken away before Covid. If we had been consulted at
that time - as was our right - we would have protested strongly. But we weren’t given that opportunity.

https://mail.google.com/mail/u/D/?ik=32738e4c1f&view=pt&sea rch=all&permmsagid=meg-f:1781048688666446644&simpl=meg-f.1781049688666...
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We asked health bosses if they would do that consultation now, but so far they have refused, saying it

would be inappropriate to do this now for something that happened in the past. They have only offered to

ask our opinion regarding the meds collection which is all that Blakeney now offers.

This is hugely disappointing. Blakeney Parish Council has been fighting for three years to keep Blakeney

Surgery open and offering doctor and nurse appointments as well as meds. We know how much this
means to you. After all, 1500 of you signed our petition to Save Blakeney Surgery and many hundreds
wrote letters and filled in questionnaires. We know you don’t want to make a major expedition to get to
one of the other surgeries, or feel you live in a healthcare desert.

A meds service in Blakeney is essential but we don’t think it’s enough. We want some way of seeing a
doctor or nurse in Blakeney, even if it’s not at the surgery. We want some form of transport to take us to
Kelling or Melton for urgent or specialised appointments. We want well-being clinics in the community.
Given how much better off the practice should be if it closes Blakeney Surgery, we think these are the
least they can offer.

We will keep fighting to get you all we can.

Blakeney Parish Council’s Annual Meeting on 7th March will focus on Blakeney Surgery. All welcome to

attend.

Victoria Holliday
District Councillor
Coastal
07557054629

NORTH

NORFOLK ﬂ

Data Protection Statement: | will only use any personal information
provided to me to assist with your enquiry or complaint. | will only share
your personal information with the council and other relevant councillors
onh a need to know basis. As a councillor, | am subject to the data
protection policy of my council and political party. | also control data
where | deal with my constituents. Your details will be deleted 1 year after
your case is closed unless there is a basis in law or you consent to keeping
it. You can withdraw your consent at any time. If you require me to delete
your personal information, please let me know, along with a reason for
requesting this.

North Norfolk District Council

This E-mail and any files transmitted with it are private and intended solely for the use of the individual or entity to whom they are addressed.

It may contain sensitive or protectively marked material up o OFFICIAL-SENSITIVE and should be handled accordingly.

If you are not the intended recipient, the E-mail and any files have been transmitted to you in error and any copying, distribution or other use of
the information contained in them is strictly prohibited. Please notify the sender immediately if you have received it in error.

Nothing in this E-mail message amounts to a contractual or other legal commitment on the part of the Council unless confirmed by a communication
signed by a

properly authorised officer of the Council.

We may have to make this message and any reply to it public if asked to under the Freedom of Information Act 2000, Data Protection Act 1998 or for
litigation.

All emails maybe monitored in accordance with relevant legislation.

http:/iwww.north-norfolk.gov.uk
Eollow us on Twitter - http:/twitter.com/NorthNorfolkDC

https:h’mail‘guogte.comlmaillulol?ik=3273994c:1 f&view=pt&search=all&permmsgid=msg-f:1791 049588666446644&simpl=msg-f:1791049588666...
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Wg Gmail Kelling Parish Council <kellingparishcouncil@gmail.com>

March Dlstrlct Clir report v 2

Cllr Vlctorla Holhday <Vlctoria Holhday@nonh-norfolk gov. uk> 24 March 2024 at 18:29

To: Stiffkey Parish Clerk <clerkstiffkey@gmail.com>, beestonpc <beestonpc@btinternet.com>, Tracey Bayfield
<clerk@blakeneyparishcouncil.org.uk>, "wivetonpc@gmail.com" <wivetonpc@gmail.com>, Gemma Harrison - Parish
Clerk <clerk.cley@gmail.com>, Clerk Salthouse <salthouseclerk@gmail.com>, "kellingparishcouncil@gmail.com"”
<kellingparishcouncil@gmail.com>, Weybourne Parish Clerk <weybournepc@gmail.com>

From NNDC

9

Planning

The current phase of the new Local Plan examination is complete. There may be
modifications to the plan coming out of these hearings which will go out to public
consultation and possibly another round of Hearings. The new Local Plan hopefully will
be finalised by the autumn.

There is a new national system of accreditation for surveyors working in building
control. Surveyors employed by NNDC have undertaken the necessary validation
process.

A government consultation on the expansion of certain permitted development rights ( ic
development which does not require a planning application) runs till 9th April.
https://www.gov.uk/government/consultations/changes-to-various-permitted-
development-rights-consultation/changes-to-various-permitted-development-
rights-consultation
Benefits

The Household Support Fund has been extended to September 2024. This helps teh most
vulnerable households with the cost of essentials. NNDC operates an emergency support
fund for help with grocery costs.
From 6th April it will be easier to obtain a Debt Relief Order which means more
residents can access debt relief.

There will be 53 Mondays in the financial year 24/25 which means those on Universal
Credit miss out on a week’s Housing Costs.
Almost £100k has been allocated in Discretionary Housing Payments to support tenancy
issues, homelessness prevention and to support people to stay within the community.
As of 29th February, there were 2490 households on the housing waiting list. 227 homes
were let so far this year. There were 54 households in temporary accommodation (down
22% from Feb 23) and 9 rough sleepers in February.

38 affordable homes will be completed in 23/24.

Eligibility criteria for warm homes grants have been simplified. These are for homes with

energy ratings of D-G. This is well worth applying for: get in touch with me if you’re
interested.

The Integrated Housing Adaptations Team have spent over £1 mill of Disabled Facilities
Grant to enable residents to stay in their own homes.

There are 93 Ukrainian guests in North Norfolk.

Finance

The Council Tax premium of long term empty properties ( an additional 100% after 12
months) starts 1st April.

Licensing

https://mail.google.com/mail/u/0/?ik=32739e4c1f&view=pt&search=all&permmsgid=msg-f: 17944333487 74683421&simpl=msg-f:1794433348774. ..
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The consultation on the increase in taxi fares by 15% has concluded and new fares are in
place.

Environmental services

The Great British Spring Clean runs until the end of March. Litter picking sets are
available to borrow from NNDC at any time.

Information should have been sent to you by Serco about the new waste rounds change
starting April 8th. As ever, contact me with problems though apparently the Serco
Customer Care Centre is more efficient.

Public Space Protection Orders regarding dog restrictions are out for consultation till
11th April.

Property Services

Work on the Albert Street, Holt toilets will start shortly.

Customer Service

The average wait time for residents calling into NNDC was 3 mins 31 sec’

Other news

BLAKENEY SURGERY

The Integrated Care Board is asking for more feedback on the proposed closure of
Blakeney Surgery by April 2nd. However as before the focus is - erroneously - on the
withdrawal of medicines collection from Blakeney not the withdrawal of face to face
appointments which were taken away without the correct process. The decision to close
the surgery permanently will now be made May 7th. Please join us in writing to object to
the withdrawal of both doctor and nurse appointments (and the withdrawal of medicines
collections) to nwich.contactus@nhs.net with a copy to Sadie Parker
(Sadie.parker(@nhs.net) by April 2nd to express your views. We will be writing to the
Secretary of State for Health to ask for her intervention against the proposed closure.

Digital switchover

This is an industry led switch to digital landlines with the old analogue lines switched oft

by the end of 2025.

To be sure, vulnerable customers, ie those who are dependent on landlines, need to
contact their provider about they should be preparing for this change. I would encourage
you to reach out to those who you think are in this category.

If residents do not have a mobile, they will be provided with a battery back up unit by
their providers for power cuts.

There will be no extra cost to residents who can continue to use their existing handsets.
I have lots of questions about how this will work given our poor mobile phone and
broadband coverage and am chasing answers from our MP.

Victoria Holliday
District Councillor
Coastal
07557054629

B
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Parish Council website
Since my email of a few weeks ago was positive, | have asked NALC to start the
process of registering the domain name kellingparishcouncil.gov.uk.

Once that is done, we will have access to build a new website and eventually replace
our current offering.

On that note, | am willing to take responsibility for doing that and to maintain official
documents, contacts, news and general update. However, | believe that the website
should offer more to the public and parishioners and my suggestions are listed
below. | would hope that councillors will volunteer to gather information for each
subject so that we can add this to the website in the future.

Additional information:

History of Kelling incl. some of the more interesting houses, farms etc.

The involvement of Kelling Estate as part of that history

Photographs and maybe then and now images (Andrew has this in hand)

Directory of local public services (doctors, police, pharmacies, libraries, cash

pints, de-fibs and so on)

e Directory of local amenities (schools, local halls, galleries, cafes, restaurants,
pubs, etc)

« Advertising onsite. Needs to be explored. Would provide a source of income
to finance the website. Would need to be managed and invoices/payments
handled.
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