KELLING PARISH COUNCIL

Chair — Councillor J. Mills

MINUTES OF THE ANNUAL PARISH COUNCIL MEETING OF
KELLING PARISH COUNCIL
HELD ON WEDNESDAY 14™ MAY, 2025 AT 6.05 PM
AT THE READING ROOM, KELLING

Present:-
Chairman —ClIr. J. Mills, Clir. D. Ellingham,
Cllr. T. Griffin, Cllr. I. Grundy and ClIr. C. Hill.

County Councillor E. Vardy.
District Councillor V. Holliday.

Julie Chance — Clerk.
One member of the public also attended the meeting.

1 (3 ELECTION OF CHAIRMAN

It was AGREED to elect Cllr. J. Mills as Chairman of Kelling Parish Council.

Cllr. Mills and the Clerk signed the Declaration of Acceptance of Office
form.

2. ELECTION OF VICE-CHAIRMAN

It was AGREED to elect Clir. A. Cunningham as Vice-Chairman of Kelling
Parish Council. Cllr. Cunningham and the Clerk will sign the Declaration
of Acceptance of Office form at the next meeting.

Clerk: Julie Chance

Pine Lodge, Gimingham Road, Trimingham, Norfolk, NR11 8HP.
Tel: 07305048062

Kellingparishcouncil@gmail.com




MINUTES OF THE MEETING HELD ON WEDNESDAY 12™ MARCH, 2025

The Minutes of the meeting held on Wednesday 12® March 2025, having
been circulated, were taken as read, AGREED and signed by the
Chairman.

APOLOGIES FOR ABSENCE

Apologies for absence were received from CliIr. A. Cunningham and
Cllr. P. Randell.

DECLARATION OF INTEREST AND REQUESTS FOR DISPENSATIONS

Declarations of interest were received from Clir. J. Mills concerning any
Kelling Church matters.

Declarations of interest were received from Cllr. T. Girffin concerning any
Kelling Church matters.

Declarations of interest were received from Clir. C. Hill concerning any
Kelling Estate matters.

PUBLIC PARTICIPATION

None received.
POLICE

7.1 SAM 2 Sign:- ClIr. Mills thanked ClIr. Randell for moving the SAM 2
Sign to new locations on behalf of the Parish Council. The SAM 2
Sign is on loan from Cley Parish Council at present.

COUNTY AND DISTRICT COUNCILLORS’ REPORTS

8.1 County Councillor’s Report:- Attached. County Councillor also
reported that the County Council elections have been postponed
for at least a year whilst the Government Reorganisation is in
progress. Cllr. Vardy circulated a letter from Norfolk County
Council with an update on the Government Reorganisation.
Noted. Cllr. Vardy said that he has a new budget and discussion
took place about purchasing a new SAM 2 sign for the village. The
Clerk will email ClIr. Vardy accordingly.



8.2

District Councillor’s Reports:- Attached. District Councillor
Holliday reported that Norfolk County Council have proposed a
three tier system and North Norfolk District Council have proposed
one Unitary and a hub in the Government Reorganisation.

The Local Plan Inspector’s Report has been circulated and
Cllr. Holliday will notify the Members when the consultations go
live.

The consultation in local nature recovery is open untill June 11th.
Local nature recovery is about highlighting and revitalising natural
habitats across Norfolk- mapping the existing important areas for
nature, identifying and mapping the best locations for nature
recovery, priorities key species and habitats for recovery, planning
where and how to create new and connect existing habitats.
Given the decline in species and habitats it is really important we
try and reverse this.

Blakeney Surgery update

It is expected the new medicines dispensing machine at Blakeney
Village Hall will be operational end of May/June with the surgery
closing in July. For the first few weeks of the Pharmabox's
operation there will be a member of staff 9-12 to help with
queries. There will be a secure post box to leave scripts for repeat
prescriptions. There is the facility for contactless payment at the
Box. You will be asked if collecting meds from Blakeney in May to
say where you would like to collect going forward (Kelling or
Melton) or if you want to go to another pharmacy or by post. If
your medications are fridge items or controlled drugs you will
need to make other arrangements with the surgery as they will
not be stocked in the Pharmabox. There is some capacity in the
home delivery service - requests will be assessed by a GP.

As a result of Clir complaints about digital connectivity, and the
difficulty in making any progress to improve this, NNDC are setting
up a centralised source to collate and manage requests for better
digital connectivity. A device has been installed by the refuse
trucks to gather information. ClIr. Grundy reported that Kelling
village is not covered. CllIr. Holliday will look into this matter and
report back.



10.

h i P

8.3 Steff Aquarone MP Report:- Attached.

PLANNING

PF/25/0944 - Porch to front dwelling and bike shed — 27 Weynor
Gardens, Kelling:- No objections.

PF/24/2494 - Retention of three temporary access points —
Weybourne Road:- Application withdraw. Clir. Hill explained that they
were told the application would not be successful and therefore it was
withdrawn. The access points will be removed.

WEBSITE

Cllr. Mills reported that all is going well and it was AGREED that this item
will be removed from the agenda.

FINANCE

11.1 Annual Accounts for the year ended 31 March, 2025:- AGREED
and signed by the Chairman and Clerk.

11.2 Annual Governance — Section 1 AGAR:- Section 1 was completed
and signed by the Chairman and Clerk.

11.3 Accounting Statements — Section 2 AGAR:- AGREED and signed by
the Chairman. The Clerk had previously signed the Accounting
Statements.

11.4 Certificate of Exemption — AGAR:- AGREED and signed by the
Chairman and Clerk.

11.5 Internal Auditors Report:- Circulated. Noted.

11.6 Cash Book for the period to 30" April, 2025:- Circulated. AGREED.

11.7 Bank Statements:- All present signed the Bank Statements against
the Cash Book.

11.8 Payments:-

The following payments were AGREED:- £

Clerk’s salary and travel — April and May 356.94
HMRC — Tax 84.80
Roger Canwell — Internal Auditor 30.00

11.9 Banking:- The Clerk reported that the new bank account with
Unity Banking is up and running.



12.

11.10 Full Council Training:- It was AGREED that the cost of the training

at £15 per head would be accepted. The Parish Council will also
meet the cost of the room hire and refreshments. The training
will be for 2 hours and the Clerk will obtain available dates from

Norfolk ALC.

11.11 Beach Clean:- The Chairman reported that the arrangements are

in hand and the leaflets have been circulated. The Chairman has

arranged with North Norfolk District Council to collect the rubbish
from the Old Police Station and Clir. Hill will remove the bags from
the beach ready for collection.

11.12 Insurance Renewal:- It was AGREED to renew with Zurich

Municipal at a cost of £598.57 for the year.

HIGHWAYS

12.1

12.2

The Chairman reported that the white lines at the junction of
Bridge Street have been renewed and the Bus Stop cages have
been installed as agreed at the site meeting. The sweeping of the
roads has not yet been carried out.

Kerb Stones — The Street:- Once these have been repaired
wooden posts will be installed to try and prevent future damage.
An email was received from a resident who had written to Kelling
Estate concerning the damage and the farm vehicles. Cllr. Hill
reported that they have spoken to their drivers but they are not
the only large vehicles using this route. There is a pinch point
which means the large vehicles cannot get out of the way when a
vehicle is coming in the other direction unless they go on the
kerbstones. Clir. Hill will look at the hedge which might be causing
the pinch point with a view to cutting it back. Clir. Hill will also
speak to his team about keeping the speed down on this road. It
was AGREED that the Clerk would ask the Highway Engineer to
have another meeting with Clir. Hill and Hayley Robertson present
to look at this problem.

Weynor Gardens Road Sign:- It was reported that one of the signs
have been removed for repair and the Clerk will make enquiries as
to when it will be returned.

12.3 Temporary Traffic Orders:- Circulated. Noted.



13.

14.

15.

16.

HORNSEA PROJECT

13.1 The Clerk circulated an update from Hornsea 3. Noted. Cllr. Hill
reported that they have not completed the work to date and the
signs will not be removed until this work has been completed.

READING ROOM ASSET OF COMMUNITY VALUE

14.1 The Clerk reported that the application has been successful and
thanked Clir. Griffin and Cllr. Ellingham for their hard work
towards this success.

ASSET MAINTENANCE

15.1 Cllr. Randell has kindly completed the forms and the Clerk will
prepare a schedule of any works needed ready for the next
meeting.

CORRESPONDENCE

Norfolk ALC — Various:- Circulated. Noted.

Proposals for Local Government Reorganisation:- Circulated. Noted.
Save Benjamin Court Campaign:- Circulated. Noted.

NNDC — Gambling — Statement of Principles — Circulated. Noted.
Letter — Independent Parish — Circulated. Noted. No action AGREED.
New proposals for Lidl — Holt — Circulated. Noted.

NNDC — Additional Planning Training — Circulated. Noted.
Environment Agency — Circulated. Noted.

Funding for projects to reduce nutrients in watercourses — Circulated.
Noted.

Letter from NCC — Update on their proposals for Government
Reorganisation - Circulated. Noted.

Public Consultation on Public Space Protection Order — Circulated.
Noted.



17. ITEMS FOR AGENDA

Purchase of SAM 2 Sign — County Councillor Vardy agreed that some of
his budget could be used towards a new sign and the Clerk will email
him to confirm and ask him to earmark some of his budget.

18. DATE OF NEXT MEETING

The date of the next meeting was noted as Wednesday 16" July, 2025 at
6.00 pm at The Old Reading Room, Kelling.

There being no other business the Chairman closed the meeting at 7.00 pm.

-------------------------------------------------------------------------------------------------------------

Chairman Date
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Fwd: County Coundciller Report

Eric <argvardy@yrail.com> 28 Apnl 2075 at11:48
To: Gemma Marison <holivwnesuncil@arnil sam> | Gemme <clerk @oteyparisheouncl gov ks, Reckham =ast Wae
Farigh Johr Stibbons <jchnstibbuns@gmail.com>, Salthouse Parish Council Jane Wesson <salihouseclerk@amail, com>,
High Kalling Parish <highkalingcterki@amail core>, Waybourme Parish Dan Howes Parish <weybauinepc@gmail coms,
Upiner Shigvinghiam Panish Sally Sill <uppersieinghampedgmaiooms, Runion Parish Counal <ulerk@rinton-
pe.govukr, Halling FParish Gemma Harrison <kelfingpaishcouncii7 1 @yahoo.couks Matlaske Partsh council Ernma
Childs <mnallaske.oc@gmaii.com=. Avimerion Pansh Julie Chance <avimertongarisncountil@omail.com>, Grasham
Parish Sarah Havden <sarahi352havden@btintamst com=
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Removing illegal and dangerous goods from
o rey Y] = = > ] B & aan an

sale among successes of Trading Standards

Successes inciuding tackiing tbacco end aleohol sales o children and removing dangerous slestrical
items from sale have baen nighlightad in & report detalling tne work done by Norol's Trading
Standards team 1o keen consumers 3afe 30ross the county over the 1esl vesr,

"Whathar i's getling counterfait vapes rsmovad ram sale. tackling unsafe sleciiicals which can increase
fire visk or ensuring bubs are serving full measures, the work of our Trading Standarrs officers over the
last year has mads a real difference to public safety both in Mool and beyord ® s2id Marolids Chiet
Fire Officer Ceri Suminer, whose firg sarvice remit includes Trading Standards,

Over fie last year, Noralk County Council's Trading Standards team has:

= Led a project across Eastern England to examine the aafely of lithium-ion belieries and chargers
soid online, resulting i the reraval of 1,813 unsate iterms fiom an gnling markelplace. More than
half of the Heivs test-burchaced were found o be unsals, risking slectiic shock. fire or explosion

= Concluded sight formal investgetions relating to shops seliing vapes to minors, ilegal tohacco
and vapes and rogue radesneaople, This waork resulied in five prosecutions

= Warked with pariners Including police end local coundis to adaress the problem of ilegal vepes,
obtaining closure orders rom the courls whera traders persist in selling illegal vanes or selling o
minors )

«

Calibrated morz than Z5.000 piecss of squipment and veriizd weighing and measuring

instruments for local, national and intermational businzsses- generating income which has beer

invesled back into the vital consumer safety worle of Trading Standards

= Sought lo piclect people from fraud, scams and rogus traders by raising swareness, working
with vuinerable peopts and introducing mara No Cald Caling Zones

o Mainiained the Trusted Trader Scheme so that Morfelk's residants can find reliable and

trusiworthy tradaspeople, suppeorting the local economy 1o add revenue of £855k hatwesn April

and December 2024

Underiaken a sampling project to check that restauranis ara carectly following allsrgan

procedures, so that consumaers are not put at risk of undeclared allergens, such as peanuts, in

their meals

Reimoved (rom sale unisadworihy cars and children's toys which failed consumer safely chaoks,

inciuding flammabilily tesia

As well a5 the above they have alzo d

iesit with anime] disease ouibrasks in recent manth. including the
nlie tangue virus and avian Jiu olthires

K3,

hitps ffmail googis nomimailfu/0 e dobababa2edaventdsearch=all & penm nagid=meg-£ 1830733766424 27852 3 &simplernag- 1 53075475846 24. . 1i2
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Narfalk County Council's Trading Standards team works very clogely with & rangs of pariners, including

- colteagues i Norfallc Fire & Rescus Service. Ingreased collaboration ovar the iast two years has seen
lira mvestigators and TS officers work tegether 1o identify products wiich have catized house fires snd
drive forward work to gel them ramoved from sale. They have also partnerad on hatlery safety and
slactic blankel safety sessions far the public and the joint work was highlighted as a shining sxample of
safety collaboration by The Oifice of Product Saisiy and Siandards.
Due to @ national shortade of qualiflied Trading Standards officers, apprentices have pean recruiag in
two cohorig over recent years, in 2024 and 2024, ensunng that Norieflkk will continue (o have sexpsrts not
fust now and Inte the future to fulil the councll's slatwlory dulies.
Building on nis work, Trading Standerds bosses submitted their service plan for 2025-2026 for approva!
by Morfoik County Council's Cabingt cn 7 Aprnil.
it's Mighlighting the key areas for the year ahead focusing o

» Responding @ business and congumel viinerabiiitiseg

s Envirornmental protastion, n-sL!m"gJ busingsses arg supported to comnly with new argen
tegislative raniroreniz, and the sersice onaraies: in 2 manner io sunoor tha poncil's netzern
ambitions

e invesiment in our workloree (o develop a rasilient earvice sble to respgond to & continually
develaping legal landscepse

e Devslopment of our service in rezponse o the Food Slandards Agenoy's new Food Standards
Delivary Medel

Continued intagration with Morolk Fire end Rescue Seirvice to raalise improved services for

businezses and carmmurniiies and inhouse efficiencies

= Development of our commercial ssrvices and chargeabls activities: incrsasing our incoms,
prirmarily throtigh cur ealibration and chargeabls business advics funclions o reduss our reliance

on grant funding, This will include relocation of our Calibrstion Cange and the implemeniation of

a wehshop i increase callbration businass and efficiency

Health visitors for under-iives

i you're a parent or carer of a child under five, healih visiiors offer children
ﬁd Tﬁmmes routing health and devslopment reviews, as well 33 additional
support when needed. The service offers coniacts:

Antenatally when you are sxpecting a baby
. By the time your baby is two weeks oid
. \When your ba any is six {0 eight weeks old
By your child’s first hirthday
Bx, the time your child is two-and-a-half vears old
Heaith visitore can also advice on your child's behaviour, sleep, feadin
wileting, preparing fos‘ school, and emoticnal well b..ing.

o tind gut mors, visif the websiie or call Just One Narfolic on

Sent from my iPhons

hitps:/fmail.googla.cormimailu/GPik=dobdB4baledvievi=pifsaarchealld peramagid=ineg-F 1 307 H37H84 243783255

@

dmplemsg 411 830733758424 .,



April 2025 District Clir report

From CliIr. Victoria Holliday <Victoria Holliday@north-norfolk gov.uk>

To :m6 <clerk@cleyparishcouncil.gov.uk>, beestonpc <beestonpc@btinternet.com=, Stiffkey Parish Council <clerk@stiffkeyparishcouncil. gov.uk>,
Tracey Bayfield <clerk@blakeneyparishcouncil gov.uk>, Clerk Salthouse <salthouseclerk@gmail.com>, Kelling Parish Council
<clerk@kellingparishcouncil. gov.uk>, Weybourne Parish Clerk <weybournepc@gmail.com>, wivetonpc@gmail.com <wivetonpc@gmail.com=>

Date 2025-04-1513:07

DC report April

From NNDC

Food waste collection

A separate household food waste collection service will start April 2026 with Serco as the contractor, Full Council is being asked to
approve a budget of £2m, funded by government to the extent of £1.5m. to purchase specially designed vehicles, caddies etc to be able
to start implementing this, The food waste will be treated anacrobically to capture methane tor energy production plus there will be
less waste going into land fill. Just so you see the scale of the problem, an average housechold produces approx 227k of food waste per
annum.

Capital allocation to REPF grant funding

NNDC has been awarded over £400k of capital funding from the Rural England Prosperity Fund. This is in addition to the previous
£1.5m already allocated to business and community groups. Full council is being asked to approve the addition of this capital to the
capital programme for 25-26 so it can be defrayed this financial year. The money will be delivered towards economic growth and
breaking down barricrs to opportunity.

Permanent pavement licensing policy.

It is proposed that Full Council approves NNDC's new pavement licensing policy. The permanent pavement licensing regime came in
as part of the Levelling Up and Regeneration Bill in 2024. Pavement licences, which last two years, allow businesses selling food and
drink to put tables, chairs ete on the highway ( ie pavements or pedestrian only zones) during trading hours to incrcase their trade.
Licensces must not obstruct the highway and seating must be smoke free. The policy will allow businesses to obtain licences more
casily. There will be a two week public consultation process on each application. during which a notice will go up on the premiscs.

Mobile not spots
Relevant Cllrs and officers have been asked to review options to improve mobile phone signal not spots and the reasons mast
application fail. Please contact me if you have mobile or mast issues.

Consultation on Taxi and Private Hire Policy,

This is open till 13th May. Search NNDC website for taxi consultation.

Apprenticeship Emplover Network meeting.
Join an apprenticeship employer network meeting hosted by Apprenticeship Norfolk, to learn how to grow your own talent. This will
be held on Weds 14th May at NNDC Council Offices, Cromer. Contact lisa.petersi@norfolk.gov.uk for more details.’

Blakeney Surgery:

It's expected the new medicines dispensing machine at Blakeney Village Hall will be operational end of May/June. There will be a
secure postbox to leave scripts for repeat prescriptions. I'm told that if your medications are fridge items or controlled drugs you will
need to make other arrangements with the surgery as they will not be stocked in the Pharmabox.

Victoria Holliday
District Councillor
Coastal
07557054629

Data Protection Statement: | will only use any personal information provided to
me to assist with your enquiry or complaint. | will only share your personal
information with the council and other relevant councillors on a need to know
basis. As a councillor, | am subject to the data protection policy of my councll and
political party. | also control data where | deal with my constituents. Your details
will be deleted 1 year after your case is closed unless there is a basis in law or you
consent to keeping It. You can withdraw your consent at any time. If you require
me to delete your personal information, please let me know, along with a reason
for requesting this.




March District Clirs report

From ClIr. Victoria Holliday <Victonia Holliday@north-norfalk gov.uk>

To Stffkey Parsh Council <clerk@stiffkeyparisheouncil gov.uk=, beestonpe <beestonpe@blinternet.com=, Tracey Bayfield
<clerk{@blakeneyparishcouncil.gov.uk>, wivetonpe@amail.com <wivelonpe@gmail coms, (mé <clerk@cleyparishcouncil gov.uks, Clerk Saithouse
<salthouseclerk@gmail.com=, Kelling Parish Council <clerk@kellingparishcouncil.gov.uk>, Weybourne Parish Clerk <weybournepc@ymall.com>

Date 2025-03-151550

From NNDC

‘Benelils

Discretionary Housing Payments are still available to help with rent arrears. rent deposits or moving house and rent shorll, Over £94k has been swarded so
far for 24/25. Single working age households form the majority of those helped.

The Financial Inclusion team continies 1o help with support, generating €2 mill of missed benefits so far in 2425, Attendance Allowance, Pension Credut

and Personal Independence Allowance are the major awards, Do come forward if we can help.

We have delivered £100k 1o low income families in household support.

Sociul Prescribing continues o help with financial advice, benetits and mental health.

The Benefits Calculator is available on NNDC's website www north-norfolk gav uk/benefits/calentator. This will show you if you are eligible for any benefits,
and links directly to Anglian Water where you can claim the social tariff on your water bill,

Do get in touch if you have any questions regarding any benefits issues.

tHousing

There were 2210 households on the housing list at the end of February. The preatest need is for one-hedroom properties but the greatest shortage of propertics
is in the larger properties.

As of the end of Fehruary 2025 there were 247 open homelessness cases. The most common triggers of homelessness are still end of private tenancy. funilies
or friends no longer ahle to accommodate, and domestic abuse. There were 67 households in Temporary Accommodation, o’ which NNDC awns 25 units. and
will be purchasing another four with government funding.

More than 550 new afTordable homes should be delivered over the next few years.

YTD we have spent over £1 3m on housing adaptations including installation of stair Lits and level access showers

Do et in touch if vou have any queshions regarding any housing 1ssucs

Linance

Currently the budget forecast for 24725 is a small surplus, as a result of improved income and employee and supply and services budpets. Savings of £1.8 mill
have been identified for the 25/260 budget.

The second home Council Tax premium ftom April will be spent on providing more housing. We appreciate that this premium is not welcomed by all but the
funds will be put to very good use helping case our homelessness crisis.

Lstates

The new public toilets at Albert Strect car park should be opening very soon,

Sustainable Growth

Additional UK Shared Prosperity funding will be available for 25:26. This will support businesses and communities in North Norfolk.

Holt is one of three possible options for 4 new M&S store i Norfolk

Net zero

NNDC has partnered with MakeMyHouseGreen o provide residents with a discount of £500 on solar panel installation. MakeMy Huu-.c(:rcul uses vetted
local installers but it's still recommended you get three quotes before making a decision. There's more information on fi
norfolk. ooy uk news 2023 tebruany the-couneil-has-parinered-with-mahemyhouseureen- w-provids
NND(C s wnrking with 5 UEA final vear students o res
Customer service

Average call wait times into NNDC are 3mins 3secs. In February. 30% customer contacts were via online forms.

tesidenta=wit h--lw.\u Ly=yn
wrch the carbon vilue of our assets and otfsetting opportumties and local .lllll]l ity best practice

Devolution and local government reform
Norfolk has been accepted as one of'the fasi-track counties {or devolution and local government reform. Devolution involves the creation ol 4 new mayoral
authonty, with some powers handed down by central government, and local government reform the creation of combined county and distriict counals called
unmitary authoritics. There will be some ethiciencics ot scale but we have to make absolutely sure the local voice 1s not lost. There's a cnnmlt:mnn on the

Mayaral Authority apen il April 13th. cheek out Litps. swwss 2oy ik sovermment consultaions norfolk-and-suf?
devol 2 T0Suttolk”e 20Comt m_d 20County”

Ik-desvolution nortolk-and-sutiulk-
UAuthority.

tion-consultations . - text 1" 20is% . 20proposed s 20that

Blakency Surgery
IU's expected the new medicines dispensing machine at Blakeney Village Hall will be operational end of May June . There will be 4 secure postbox o leave
scripts for repeat preseriptions.

New {lood sk maps from Lovironment Agency_

The Em'n‘onnu:nl Agcncv has updated its Nauvonal Flood Risk Assessment which shows current and Futare risks from sea, niver and surface flooding at the
posteode level: hups www o ukcheck-long-term-tHood-risk

There are also upddh.d Crosion pudlumnb htips, www,pov.uk check-goastal-erusion-manaygement-in-Vour-uea

New Holt Library drop in
Holt library have started a new drop in. on the second Tuesday of each month. 10.30-12. This is an opportunity o speak with the Alzheimer's Society.
HealthWatch Norfolk, Norfolk Community Law Service and Age Concern North Norfolk.'

The Health board is carrving out a survey on the [uture of health services in Norfolk & Waveney. specifically the GP out of hours service. the walk- in centre
in Norwich and the vulnerable adults service in Norwich. They are proposing cutting GP out of hours and reducing the hours of the walk in centre and
diverting some money to general practices. One suggestion for vulnerable adult support is 1o provide care in the commumity across Norfolk rather than
Norwich.

Do let the 1CB know what yvou think as it's nnpurlam'

bhups - tolk-

anw org ik ¢hunpes=to-serviges-1 g




With the Easter break now firmly behind us, it was great to be able to get out and about
in North Norfolk to meet with constituents and find out how | can help them with the
issues that matter to them most. Last week, my team and | closed our 5000" case - a
fantastic milestone that reminds us how important it is to be aware of the issues
affecting our unigue rural communities and to offer them supportto make their lives
easier.

Below are just some of the issues and campaigns that | am focused on — as always, if
there are any pressing issues that you are aware of in your communities, please do get
in touch and make me aware of them so that my team and | can offer our support.

Fighting for better rural transport

There is only one train line here in North Norfolk, but it’s an important one. It connects
our villages, communities and our towns not just to Norwich, but to the rest of the
country. Not every train stops at every rural station - and | have urged Greater Anglia to
reconsider their train schedules to include smaller stops where getting people to work,
to school and to their appointments on time is crucial.

Support for my petition to improve rural bus services is going strong - | have met with
Sanders Coaches to call for a more joined-up bus schedule that will allow people to get
where they need to go. While | fight for a better-connected Norfolk, | am also happy to
report some good news for our learner drivers who rely on vehicles to get around. The
Secretary of State has promised to prioritise clearing the backlog of driving tests and I'll
be making sure that North Norfolk gets its fair share.

Supporting our farmers

British farming is among the best in the world - and Norfolk's is among the bestin the
country. | have regularly met with farmers to discuss their ongoing challenges —
including their concerns about the quality of imported food, the impact of climate
change on their farms, the impact of hefty tariffs, bad trade deals and not to mention
the devastating family farm tax. That's why I'm fighting their corner, amplifying their
voice and backing British farming. | also recently met with young farmers who are
concerned about the impact that the family farm tax will have on their futures. | am
continuing to push the Government to give our farmers a fair deal before it’s too late.

Committed to giving our children the education they deserve

| did not get into politics to oversee a managed decline in services, and | am shocked at
how often | hear about a school that is set to close in a community that desperately
needs access to it. | have been outspoken on the delay in building the new school in
Holt and have raised the matter with the Secretary of State for Education. | will keep
putting pressure on the Council to complete the school with urgency and | won’t stop
until | see the first pupils walk through the gates. | also met with parents whose children
attend East Ruston nursery after the Trust decided to consult on the facility closing



down. | won’t accept that our children don't deserve the best education possible, and
that what I’'ll keep pushing for.

Demanding better SEND provision for our children

Every day, my team and | offer our support to families who are navigating Norfolk's
broken SEND system and despite doing everything right, they're finding themselves
endlessly butting heads with a broken system that seems to work against them. | have
nothing but admiration for them and | am campaigning to build (and fund) a joined-up
family-focused SEND system that works with compassion, urgency, and common sense
and | will keep fighting for a joined-up system that puts our children first.

Securing early legal support for our residents

North Norfolk is a legal aid desert, and many residents have little access to family,
criminal and housing legal assistance. This needs to change - and fast. Despite the
great efforts of organisations like the Norfolk Community Law Service there are still
barriers that prevent people from accessing the help that they desperately need. | raised
this vital topic in Parliament and look forward to working with the Government to ensure
North Norfolk residents get the early legal support and advice that makes the biggest
difference.

Securing Support for our Coastal Communities

| recently had the great honour of securing this parliament’s first debate on coastal
communities and it gave me the opportunity to bring the challenges that we face daily
here in North Norfolk to the attention of the Government, and to ask them for their
support in the form of appointing a Coastal Minister.

Despite the incredible contribution that coastal communities like ours make to our
country economically, culturally and environmentally, the system is not working for us.
Our health and economic outcomes are poaorer than those of our inland neighbours, our
environment is battling the challenges of climate change, coastal erosion and the
sewage dumping scandal and our communities are damaged by second homes that sit
empty for six months of the year. This isn't about stopping second home ownership,
instead, it is about finding ways to ensure that affected communities get something
back to offset the impact. These are just some of the issues that land in my inbox daily
that | am tackling to better the lives of people in North Norfolk.

Better banking that serves rural communities

Many residents have written to me about the new banking hub that | secured in Holt
which has helped the community to access banking services where they live and work.
I’m pleased to say that | have secured a second banking hub, this time in North
Walsham, that will go a long way towards replacing services that will be lost when
Santander closes their branch there, which is also the only bank left in the town. | will
keep campaigning for more banking hubs across North Norfolk so that more people can



access the services they need and talk to a representative from their own bank in
person when they need to.

Easing the healthcare burden with new appointments

With 21,500 new NHS dentist appointments secured for North Norfolk through my
campaign for better dental care - it is clear that the Government is listening to our
urgent call for better healthcare provision. | am calling for more services at Cromer
Hospital to ensure that those who need urgent and specialist treatment can access first
class healthcare without the additional struggle of travelling for hours to get there.

Standing with communities on the issues that really matter to them

Finally, | am delighted to say that the phone box in Sharrington has been given a
reprieve, and BT have said that — due to overwhelming community support for it - they
are no longer going to remove it. In fact, they have just been around to give it a spruce up
- replacing the receiver, giving it a spring clean and readying it for a brand new coat of
red currant paint. It just goes to show you what communities can achieve when we rally
together to fight for the things we believe in.

As always, please get in touch if there is anything that my team and | can support you
with, we’re always here to help.

Steff Aquarone.



